
CardSwap
A single spot to update your payment information 

for over 150 merchants when you receive a 

new KCU debit card.
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1. Log into Digital Banking

2. Select “CardSwap”
Mobile App Users: select “Menu” in the top left corner, select 
“Services” and then select “CardSwap”.

Desktop Users: in the left hand navigation, select “Services” and 
then select “CardSwap”. 

3. Choose Your Merchants
Click the merchant you would like to update and click “Next Step.”

4. Enter Your Payment Information
Enter your new KCU debit card information and click “Verify Card.”

5. Verify Your Merchant’s Account Login
Enter login credentials for each of the� merchants you selected and 
click “Link� Account.” Your payment information is now updated. 


